
City of Farmington 
354 W. Main Street 

P.O. Box 150 
Farmington, AR  72730 

479-267-3865 
479-267-3805 (fax) 

 

 CITY COUNCIL AGENDA  

September 9, 2024 

 

A regular meeting of the Farmington City Council will be held on 

Monday, September 9, 2024, at 6:00 p.m. 

City Hall 

354 W. Main Street, Farmington, Arkansas. 

 

1. Call to Order – Vice Mayor Bobby Morgan 

 

2. Roll Call – City Clerk Kelly Penn 

 

3. Pledge of Allegiance  

 

4. Comments from Citizens – the Council will hear brief comments at this time from 

citizens.  No action will be taken.  All comments will be taken under advisement.  

 

5. Approval of the minutes –August 12, 2024, City Council Meeting 

         

6. Financial Reports 

 

7.   Entertain a motion to read all ordinances and resolutions by title only. 

 

8. Proclamations, special announcements, committee/commission appointments.  

 

9.  Committee Reports 

 

10. Items to be removed from City of Farmington Inventory – SEE MEMO 

 

UNFINISHED BUSINESS 

11.  Ord. No. 2024-06 An ordinance amending Ord. No. 2023-09 regarding the 2021 

Arkansas Fire Prevention Code, providing for an emergency clause, and for other 

purposes.  



NEW BUSINESS 

12. Presentation and Acknowledgment of the 2023 Legislative Audit.

13. Ord. No. 2024-07 An ordinance rezoning property at 9 Locust Street, Parcel 760-

00851-000 from C-2, Highway Commercial to R-O, Residential Office as requested

by Jill Storlie.

14. Ord. No. 2024-08 An ordinance rezoning 175 W. Vine, from R-2, Residential

Single Family to R-O, Residential Office, as requested by Pedal Pops/Mike

Thompson.

15. Ord. No. 2024-09 An ordinance to appeal of Planning Commission denial for Silo

Trails Development for rezoning of property located at 275 E. Old Farmington Road,

from R-1 to PUD.

INFORMATIONAL ITEMS: 

A. City Business Manager Report

B. Court Clerk Monthly Distribution Report

C. Fire Department Report

D. Police Department Report

E. Building/Public Works Report

F. Library Report

G. Planning Commission Minutes





















































City of Farmington 
354 W. Main Street 

P.O. Box 150 
Farmington, AR  72730 

479-267-3865
479-267-3805 (fax)

MEMO 

To:  Farmington City Council From: Kelly Penn, City Clerk 

Date: 9-9-2024 

Re: Presentation and Acknowledgment of the 2023 Legislative Audit. 









































 

 

 

 

 

Agenda Item 15 





















































































































































































































































OZARK REGIONAL TRANSIT
Operating Statistics

August 2024

FIXED ROUTE This Year Prior Year Change % Chg This Year Prior Year Change % Chg
Passenger Boardings 21,736 14,690 7,046 48.0% 137,181 98,990 38,191 38.6%
Passengers per Hour 7.3 8.9 -1.6 -18.2% 7.6 7.5 0.1 1.8%
Passengers per Day 988 639 349 54.7% 800 597 203 34.0%
ADA Complementary Paratransit 1,149 820 329 40.1% 7,552 5,524 2,028 36.7%
Bike Passengers 930 690 240 34.8% 5,757 3,392 2,365 69.7%
Revenue Hours 2,972 1,644 1,328 80.8% 18,829 13,313 5,515 41.4%
Service Hours 3,219 1,778 1,441 81.0% 20,369 14,098 6,271 44.5%
Revenue Miles 45,929 25,145 20,784 82.7% 289,944 230,118 59,826 26.0%
Service Miles 52,894 28,478 24,416 85.7% 332,245 251,292 80,953 32.2%
ON DEMAND This Year Prior Year Change % Chg This Year Prior Year Change % Chg
Passenger Boardings (Weekdays) 5,251 10,876 -5,625 -51.7% 49,360 59,947 -10,587 -17.7%
Passenger Boardings (Saturdays) 1,001 1,113 -112 -10.1% 7,482 6,643 839 12.6%
Total Passengers 6,252 11,989 -5,737 -47.9% 56,842 66,590 -9,748 -14.6%
Passengers per Hour (Weekdays) 3.4 4.4 -1.0 -21.9% 3.4 3.8 -0.4 -9.4%
Passengers per Hour (Saturdays) 2.7 4.2 -1.5 -35.8% 2.7 3.9 -1.2 -30.0%
Passengers per Day (Weekdays) 239 473 -234 -49.5% 290 356 -66 -18.6%
Passengers per Day (Saturdays) 200 278 -78 -28.1% 200 197 3 1.7%
Bike Passengers 104 361 -257 -71.2% 728 990 -262 -26.5%
Revenue Hours 2,198 3,001 -803 -26.8% 18,657 19,104 -448 -2.3%
Service Hours 2,324 3,230 -906 -28.0% 19,905 20,672 -767 -3.7%
Revenue Miles 30,284 40,770 -10,486 -25.7% 255,792 271,018 -15,226 -5.6%
Service Miles 33,520 46,439 -12,919 -27.8% 287,249 309,283 -22,034 -7.1%
PARATRANSIT This Year Prior Year Change % Chg This Year Prior Year Change % Chg
Passenger Boardings 1,281 1,250 31 2.5% 8,457 8,852 -395 -4.5%
Passengers per Hour 1.6 1.6 -0.1 -3.3% 1.6 1.7 -0.2 -11.1%
Passengers per Day 58 54 4 7.1% 49 53 -4 -7.3%
Revenue Hours 811 765 45 5.9% 5,404 5,067 337 6.7%
Service Hours 985 959 26 2.7% 6,984 6,649 335 5.0%
Revenue Miles 10,262 9,847 414 4.2% 69,176 68,742 434 0.6%
Service Miles 13,255 12,688 567 4.5% 92,522 84,816 7,706 9.1%
TOTAL This Year Prior Year Change % Chg This Year Prior Year Change % Chg
Passenger Boardings (Weekdays) 28,268 26,816 1,452 5.4% 194,998 167,789 27,209 16.2%
Passenger Boardings (Saturdays) 1,001 1,113 -112 -10.1% 7,482 6,643 839 12.6%
Total Passengers 29,269 27,929 1,340 4.8% 202,480 174,432 28,048 16.1%
Charter/Shuttle Passengers 65 14 51 364.3% 1,320 1,465 -145 -9.9%
Grand Total 29,334 27,943 1,391 5.0% 203,800 175,897 27,903 15.9%

This Year Prior Year Change % Chg This Year Prior Year Change % Chg
Weekdays 22 23 -1 -4.3% 171 166 5 3.0%
Saturdays 5 4 1 25.0% 34 33 1 3.0%
Revenue Vehicles 43 33 10 30.3%
Non-Revenue Vehicles 5 6 -1 -16.7%
Total Vehicles 48 39 9 23.1%
Total Miles (All Vehicles) 113,369 97,464 15,905 16.3% 798,910 709,520 89,390 12.6%
Diesel Fuel Consumed 4,710 3,861 849 22.0% 30,830 31,542 -712 -2.3%
Gas Consumed 7,891 7,976 -85 -1.1% 56,585 47,921 8,664 18.1%
Miles Per Gallon 9.0 8.2 0.8 9.3% 9.0 71.8 -62.8 -87.5%
Road calls 1 3 -2 -66.7% 20 16 4 25.0%
Accidents 0 1 -1 -100.0% 11 11 0 0.0%
Operations (Full Time Equivalent) 60 48 12 25.0%
Maintenance 12 11 1 9.1%
Administration 13 11 2 18.2%
Total 85 70 15 21.4%

August 2024 Year To Date

August 2024 Year To Date



Route Summary August 2024

Fixed Routes (Weekdays)

Route Days Daily Total Daily Total Daily Total Daily Total Daily Total
10 22 238.7 5,252 13.0 286.0 162.6 3,578.2 13.5 297.0 173.0 3,807.0
20 22 316.4 6,961 13.5 297.0 186.7 4,106.6 14.5 319.0 206.9 4,551.0
61 22 185.1 4,073 13.0 286.0 178.9 3,936.2 13.5 297.0 189.3 4,165.0
62 22 93.6 2,060 13.3 293.3 171.7 3,777.0 13.8 304.3 177.7 3,909.0
BRX1 22 17.4 383 12.0 264.0 194.0 4,269.0 13.0 286.0 224.0 4,929.0
BRX2 22 17.5 386 12.0 264.0 187.2 4,119.0 13.5 297.0 232.2 5,109.0
BRX3 22 16.9 372 12.0 264.0 190.4 4,188.0 13.0 286.0 220.4 4,848.0
BRX4 22 11.3 249 12.0 264.0 196.4 4,321.0 13.5 297.0 241.4 5,311.0
BRX5 22 15.1 333 12.0 264.0 192.5 4,235.0 13.0 286.0 222.5 4,895.0
BRX6 22 13.7 301 12.0 264.0 189.5 4,170.0 13.5 297.0 234.5 5,160.0
490 22 25.4 559 8.0 176.0 206.5 4,544.0 9.0 198.0 246.5 5,424.0
Total 951.3 20,929 132.8 2,922.3 2,056.5 45,244.0 143.8 3,164.3 2,368.5 52,108.0

Fixed Routes (Saturdays)

Route Days Daily Total Daily Total Daily Total Daily Total Daily Total
20 5 161.4 807 10.0 50.0 137.0 685.0 11.0 55.0 157.2 786.0
Total 161.4 807 10.0 50.0 137.0 685.0 11.0 55.0 157.2 786.0

On Demand (Weekday)

Route Days Daily Total Daily Total Daily Total Daily Total Daily Total
F1 22 33.8 744 13.4 295.0 184.0 4,047.2 13.9 306.0 194.4 4,276.0
F2 22 38.5 847 13.4 295.0 210.7 4,636.0 14.1 309.7 228.7 5,032.0
F3 22 15.6 343 6.0 132.0 81.5 1,793.0 6.5 143.0 93.5 2,057.0
S1 22 37.8 832 12.8 282.5 132.7 2,920.0 13.0 286.2 140.7 3,096.0
S2 22 40.0 880 12.8 282.5 147.2 3,239.0 13.0 286.2 155.2 3,415.0
R1 22 34.2 752 11.8 260.5 188.2 4,140.0 12.8 282.5 213.2 4,690.0
B1 22 38.8 853 12.8 280.5 229.4 5,046.2 14.1 309.8 259.8 5,715.0
Total 238.7 5,251 83.1 1,828.0 1,173.7 25,821.4 87.4 1,923.3 1,285.5 28,281.0

On Demand (Saturday)

Route Days Daily Total Daily Total Daily Total Daily Total Daily Total
F1 5 29.6 148 10.0 50.0 134.8 674.0 10.5 52.5 145.2 726.0
F2 5 26.6 133 10.0 50.0 149.2 746.0 10.7 53.3 167.2 836.0
S1 5 34.6 173 12.0 60.0 97.6 488.0 12.2 60.8 105.6 528.0
S2 5 28.6 143 12.0 60.0 99.4 497.0 12.2 60.8 107.4 537.0
R1 5 8.4 42 6.0 30.0 55.6 278.0 7.0 35.0 80.6 403.0
R2 5 6.4 32 4.0 20.0 52.4 262.0 5.0 25.0 77.4 387.0
B1 5 38.8 194 12.0 60.0 190.6 953.0 13.3 66.7 221.0 1,105.0
B2 5 27.2 136 8.0 40.0 113.0 565.0 9.3 46.7 143.4 717.0
Total 200.2 1,001 74.0 370.0 892.6 4,463.0 80.2 400.8 1,047.8 5,239.0

Paratransit Routes

Route Days Daily Total Daily Total Daily Total Daily Total Daily Total
PT1 22 11.0 243 5.8 127.3 85.8 1,887.0 6.1 135.3 94.0 2,069.0
PT2 22 9.0 199 4.9 107.1 66.1 1,454.4 7.1 155.8 103.3 2,272.0
PT3 21 11.1 233 7.2 150.3 94.0 1,973.9 8.3 173.5 106.0 2,226.0
PT4 21 9.6 201 6.8 141.9 76.7 1,611.7 8.3 175.3 106.1 2,228.0
PT5 22 9.4 207 7.0 153.2 74.9 1,647.5 8.5 186.0 116.0 2,551.0
PT6 22 8.9 196 5.9 130.2 76.1 1,673.8 7.1 157.1 84.6 1,861.0
PT7 1 2.0 2 0.8 0.8 13.5 13.5 2.0 2.0 48.0 48.0
PT8 0 0.0 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Total 61.1 1,281 38.2 810.7 487.1 10,261.8 47.4 984.8 658.0 13,255.0

Service Totals

Daily Total Daily Total Daily Total Daily Total Daily Total
Fixed Route 951.3 21,736.0 132.8 2,972.3 2,056.5 45,929.0 143.8 3,219.3 2,368.5 52,894.0
On Demand (Week) 238.7 5,251.0 83.1 1,828.0 1,173.7 25,821.4 87.4 1,923.3 1,285.5 28,281.0
On Demand (Sat) 200.2 1,001.0 74.0 370.0 892.6 4,463.0 80.2 400.8 1,047.8 5,239.0
Paratransit 61.1 1,281.0 38.2 810.7 487.1 10,261.8 47.4 984.8 658.0 13,255.0
 Grand Total 29,269.0 5,981.0 86,475.2 6,528.3 99,669.0

Passengers Revenue Hours Revenue Miles Service Hours Service Miles

Passengers Revenue Hours Revenue Miles Service Hours Service Miles

Passengers Revenue Hours Revenue Miles Service Hours Service Miles

Passengers Revenue Hours Revenue Miles Service Hours Service Miles

Passengers Revenue Hours Revenue Miles Service Hours Service Miles

Passengers Revenue Hours Revenue Miles Service Hours Service Miles



Route Summary August 2024

Fixed Routes (Weekdays)

Route Days Daily Total Per Rev Hour Per Rev Mile Daily Total Daily Total
10 22 238.7 5,252 18.4 1.5 1.9 42 12.3 271
20 22 316.4 6,961 23.4 1.7 3.3 72 7.5 165
61 22 185.1 4,073 14.2 1.0 0.1 3 7.6 168
62 22 93.6 2,060 7.0 0.5 0.9 20 3.9 85
BRX1 22 17.4 383 1.5 0.1 0.1 2 0.6 13
BRX2 22 17.5 386 1.5 0.1 0.0 0 1.9 41
BRX3 22 16.9 372 1.4 0.1 0.1 2 1.1 25
BRX4 22 11.3 249 0.9 0.1 0.0 0 1.3 29
BRX5 22 15.1 333 1.3 0.1 0.1 2 1.4 31
BRX6 22 13.7 301 1.1 0.1 0.0 0 1.5 34
490 22 25.4 559 3.2 0.1 0.4 8 2.3 50

951.3 20,929 73.9 5.3 6.9 151 41.5 912

Fixed Routes (Saturdays)

Route Days Daily Total Per Rev Hour Per Rev Mile Daily Total Daily Total
20 5 161.4 807 16.1 1.2 1.4 7 3.6 18

161.4 807 16.1 1.2 1.4 7 3.6 18

On Demand (Weekday)

Route Days Daily Total Per Rev Hour Per Rev Mile Daily Total Daily Total
F1 22 33.8 744 2.5 0.2 0.3 6 0.9 20
F2 22 38.5 847 2.9 0.2 1.0 21 1.2 26
F3 22 15.6 343 2.6 0.2 0.2 4 0.7 16
S1 22 37.8 832 2.9 0.3 0.3 6 0.4 9
S2 22 40.0 880 3.1 0.3 0.2 4 0.4 8
R1 22 34.2 752 2.9 0.2 1.0 21 0.5 11
B1 22 38.8 853 3.0 0.2 0.7 16 0.2 5

238.7 5,251 20.0 1.5 3.5 78 4.3 95

On Demand (Saturday)

Route Days Daily Total Per Rev Hour Per Rev Mile Daily Total Daily Total
F1 5 29.6 148 3.0 0.2 0.0 0 0.6 3
F2 5 26.6 133 2.7 0.2 0.0 0 0.0 0
S1 5 34.6 173 2.9 0.4 0.2 1 0.2 1
S2 5 28.6 143 2.4 0.3 0.0 0 0.2 1
R1 5 8.4 42 1.4 0.2 1.2 6 0.0 0
R2 5 6.4 32 1.6 0.1 0.2 1 0.6 3
B1 5 38.8 194 3.2 0.2 0.2 1 0.0 0
B2 5 27.2 136 3.4 0.2 0.2 1 0.2 1

200.2 1,001 20.5 1.8 2.0 10 1.8 9

Paratransit Routes

Route Days Daily Total Per Rev Hour Per Rev Mile Daily Total
PT1 22 11.0 243 1.9 0.1 2.5 55
PT2 22 9.0 199 1.9 0.1 1.5 32
PT3 21 11.1 233 1.6 0.1 0.3 7
PT4 21 9.6 201 1.4 0.1 2.2 47
PT5 22 9.4 207 1.4 0.1 3.1 68
PT6 22 8.9 196 1.5 0.1 2.7 59
PT7 1 2.0 2 2.5 0.1 0.0 0
PT8 0 0.0 0 0.0 0.0 0.0 0

61.1 1,281 12.1 0.9 12.3 268

Service Totals

Daily Total Per Rev Hour Per Rev Mile Daily Total Daily Total
Fixed Route 951.3 21,736 73.9 5.3 6.9 158 41.5 930
On Demand (Week) 238.7 5,251 20.0 1.5 3.5 78 4.3 95
On Demand (Sat) 200.2 1,001 20.5 1.8 2.0 10 1.8 9
Paratransit 61.1 1,281 12.1 0.9 12.3 268
 Grand Total 29,269.0 514.0 1,034.0

Bikes

Wheel-chairs

Passengers Wheel-chairs

Passengers

Wheel-chairs Bikes

Passengers Wheel-chairs Bikes

Passengers

Wheel-chairs Bikes

Passengers Wheel-chairs Bikes

Passengers



ORT On-Demand Service August 2024

Total Percent Total Percent Total Percent

Fayetteville

Weekdays 22 208 1,934 84% 117 5% 252 11% 88 722 2.7

Saturday 5 90 281 78% 33 9% 46 13% 56 100 2.8

Total 27 298 2,215 150 298 822

Springdale

Weekdays 22 180 1,712 88% 59 3% 176 9% 78 565 3.0

Saturday 5 68 316 89% 1 0% 38 11% 63 120 2.6

Total 27 248 2,028 60 214 685

Rogers

Weekdays 22 111 752 54% 541 39% 93 7% 34 261 2.9

Saturday 5 28 74 61% 35 29% 13 11% 15 50 1.5

Total 27 139 826 576 106 311

Bentonville

Weekdays 22 176 853 39% 1,117 51% 200 9% 39 281 3.0

Saturday 5 80 330 76% 44 10% 61 14% 66 100 3.3

Total 27 256 1,183 1,161 261 381

Service Totals

Weekdays 22 675 5,251 67% 1,834 23% 721 9% 239 1,828 2.9

Saturday 5 266 1,001 79% 113 9% 158 12% 200 370 2.6

Total 27 941 6,252 1,947 879 2,198

Revenue 
Hours

Passengers 
per Hour

Days of 
Operations Customers

Passenger Trips Seat Unavailable Unaccepted Proposal

Passengers 
per Day

41

108

163 164 176
203 214 205 206 190 197

221
241

275

353

398

444 443
473 456

498

440
460 442

463

279

217 228 218 232

FE
BR

U
AR

Y

M
AR

CH

AP
RI

L

M
AY

JU
N

E

JU
LY

AU
GU

ST

SE
PT

EM
BE

R

O
CT

O
BE

R

N
O

VE
M

BE
R

DE
CE

M
BE

R

JA
N

U
AR

Y

FE
BR

U
AR

Y

M
AR

CH

AP
RI

L

M
AY

JU
N

E

JU
LY

AU
GU

ST

SE
PT

EM
BE

R

O
CT

O
BE

R

N
O

VE
M

BE
R

DE
CE

M
BE

R

JA
N

U
AR

Y

FE
BR

U
AR

Y

M
AR

CH

AP
RI

L

M
AY

JU
N

E

JU
LY

2022 2023 2024

On Demand Transit - Average Weekday Passengers



Fayetteville On Demand Transit Service August 2024

Weekdays

Date
Passenger 

Trips
Seat 

Unavailable
Unaccepted 

Proposal
8/1/2024 96 8 8
8/2/2024 92 6 16
8/5/2024 98 6 6
8/6/2024 100 8 17
8/7/2024 93 2 18
8/8/2024 77 3 4
8/9/2024 103 14 16
8/12/2024 78 2 9
8/13/2024 84 1 11
8/14/2024 82 3 16
8/15/2024 74 4 8
8/16/2024 101 14 13
8/19/2024 78 7 9
8/20/2024 90 5 14
8/21/2024 74 2 14
8/22/2024 74 2 9
8/23/2024 100 6 11
8/26/2024 81 7 13
8/27/2024 91 11 11
8/28/2024 76 3 10
8/29/2024 88 1 9
8/30/2024 104 2 10

Total 1,934 117 252

Saturday

Date
Passenger 

Trips
Seat 

Unavailable
Unaccepted 

Proposal
8/3/2024 58 6 13
8/10/2024 64 9 9
8/17/2024 49 6 7
8/24/2024 43 4 8
8/31/2024 67 8 9

281 33 46
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Fayetteville On Demand Transit Service - Origins and Destinations (One Week)



Springdale On Demand Transit Service August 2024

Weekdays

Date
Passenger 

Trips
Seat 

Unavailable
Unaccepted 

Proposal
8/1/2024 83 1 5
8/2/2024 86 2 16
8/5/2024 67 8
8/6/2024 69 4
8/7/2024 91 1 7
8/8/2024 95 4 10
8/9/2024 71 1 4
8/12/2024 77 6 6
8/13/2024 74 2 9
8/14/2024 62 2 9
8/15/2024 67 1 6
8/16/2024 94 1 7
8/19/2024 80 5 8
8/20/2024 85 1 9
8/21/2024 70 3 13
8/22/2024 78 9 9
8/23/2024 67 9
8/26/2024 83 2 8
8/27/2024 73 7 5
8/28/2024 71 3 13
8/29/2024 89 5 6
8/30/2024 80 3 5

Total 1,712 59 176

Saturday

Date
Passenger 

Trips
Seat 

Unavailable
Unaccepted 

Proposal
8/3/2024 47 4
8/10/2024 63 4
8/17/2024 64 5
8/24/2024 72 1 6
8/31/2024 70 19

316 1 38
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Springdale On Demand Transit Service - Origins and Destinations (One Week)



Rogers On Demand Transit Service August 2024

Weekdays

Date
Passenger 

Trips
Seat 

Unavailable
Unaccepted 

Proposal
8/1/2024 34 30 2
8/2/2024 37 27 4
8/5/2024 30 32 10
8/6/2024 31 16 4
8/7/2024 34 31 4
8/8/2024 34 23 3
8/9/2024 35 14 8
8/12/2024 35 27 6
8/13/2024 28 36 6
8/14/2024 33 18 4
8/15/2024 37 23 1
8/16/2024 42 25 8
8/19/2024 39 32 2
8/20/2024 38 23 2
8/21/2024 34 31
8/22/2024 33 23 2
8/23/2024 38 17 4
8/26/2024 34 22 4
8/27/2024 31 22 8
8/28/2024 31 25 5
8/29/2024 32 16 1
8/30/2024 32 28 5

Total 752 541 93

Saturday

Date
Passenger 

Trips
Seat 

Unavailable
Unaccepted 

Proposal
8/3/2024 8 5 4
8/10/2024 20 5 4
8/17/2024 8 3 1
8/24/2024 20 13 1
8/31/2024 18 9 3

74 35 13
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Rogers On Demand Transit Service - Origins and Destinatins (One Week)



Bentonville On Demand Transit Service August 2024

Weekdays

Date
Passenger 

Trips
Seat 

Unavailable
Unaccepted 

Proposal
8/1/2024 38 59 6
8/2/2024 60 62 10
8/5/2024 42 41 9
8/6/2024 32 71 9
8/7/2024 30 39 4
8/8/2024 27 44 13
8/9/2024 67 45 10
8/12/2024 39 57 12
8/13/2024 32 48 8
8/14/2024 33 55 12
8/15/2024 30 34 10
8/16/2024 45 36 12
8/19/2024 32 51 3
8/20/2024 34 75 4
8/21/2024 31 92 8
8/22/2024 31 34 13
8/23/2024 40 33 14
8/26/2024 41 51 7
8/27/2024 33 45 3
8/28/2024 38 49 4
8/29/2024 36 54 9
8/30/2024 62 42 20

Total 853 1,117 200

Saturday

Date
Passenger 

Trips
Seat 

Unavailable
Unaccepted 

Proposal
8/3/2024 80 8 11
8/10/2024 82 16 13
8/17/2024 56 13 10
8/24/2024 63 5 16
8/31/2024 49 2 11

330 44 61
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Bentonville On Demand Transit Service - Origins and Destinations (One Week)



Ridership Summary

Traditional Fixed Routes

Weekday Saturday Total Weekday Saturday Total
Fayetteville 12,213 807 13,020 80,661 4,034 84,695
Springdale 6,133 0 6,133 40,742 0 40,742
Rogers 971 0 971 3,412 0 3,412
Bentonville 1,053 0 1,053 4,235 0 4,235
Express 559 0 559 4,097 0 4,097
Total 20,929 807 21,736 133,147 4,034 137,181

On Demand Transit Routes

Weekday Saturday Total Weekday Saturday Total
Fayetteville 1,934 281 2,215 16,919 1,942 18,861
Springdale 1,712 316 2,028 12,908 2,270 15,178
Rogers 752 74 826 8,679 810 9,489
Bentonville 853 330 1,183 10,854 2,460 13,314
Total 5,251 1,001 6,252 49,360 7,482 56,842

Paratransit Routes

Weekday Saturday Total Weekday Saturday Total
Fayetteville 282 0 282 2,008 0 2,008
Springdale 423 0 423 2,703 0 2,703
Rogers 305 0 305 1,925 0 1,925
Bentonville 264 0 264 1,754 0 1,754
Other 7 0 7 67 0 67
Total 1,281 0 1,281 8,457 0 8,457

All ORT Routes

Weekday Saturday Total Weekday Saturday Total
Fayetteville 14,429 1,088 15,517 99,588 5,976 105,564
Springdale 8,268 316 8,584 56,353 2,270 58,623
Rogers 2,028 74 2,102 14,016 810 14,826
Bentonville 2,170 330 2,500 16,843 2,460 19,303
Express 559 0 559 4,097 0 4,097
Other 7 0 7 67 0 67
Total 27,461 1,808 29,269 190,964 11,516 202,480

August 2024 Year To Date

August 2024 Year To Date

August 2024

August 2024 Year To Date

August 2024 Year To Date



ORT Ridership Summary

Boardings Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 Total

Total System

Fixed Route 21,790 25,477 21,427 23,074 23,804 23,025 27,438 27,988 0 0 0 0 194,023

ADA Paratransit 642 856 902 916 962 1,005 1,119 1,149 0 0 0 0 7,551

Demand Response 23 42 53 169 166 160 161 132 0 0 0 0 906

Total Passengers 22,455 26,375 22,382 24,159 24,932 24,190 28,718 29,269 0 0 0 0 202,480

Fayetteville

Fixed Route 9,635 11,987 11,546 13,154 13,361 13,604 15,917 15,374 0 0 0 0 104,578

ADA Paratransit 182 247 253 265 252 242 266 276 0 0 0 0 1,983

Demand Response 0 2 3 5 3 1 5 6 0 0 0 0 25

Total Passengers 9,817 12,236 11,802 13,424 13,616 13,847 16,188 15,656 0 0 0 0 106,586

Springdale

Fixed Route 6,850 8,118 6,401 6,541 6,912 6,199 7,623 8,301 0 0 0 0 56,945

ADA Paratransit 222 288 309 320 356 337 384 415 0 0 0 0 2,631

Demand Response 0 0 0 17 5 20 22 8 0 0 0 0 72

Total Passengers 7,072 8,406 6,710 6,878 7,273 6,556 8,029 8,724 0 0 0 0 59,648

Rogers

Fixed Route 2,440 2,357 1,334 1,412 1,455 1,294 1,697 1,937 0 0 0 0 13,926

ADA Paratransit 126 173 182 150 170 212 256 251 0 0 0 0 1,520

Demand Response 17 21 24 81 88 58 62 54 0 0 0 0 405

Total Passengers 2,583 2,551 1,540 1,643 1,713 1,564 2,015 2,242 0 0 0 0 15,851

Bentonville

Fixed Route 2,865 3,015 2,146 1,967 2,076 1,928 2,201 2,376 0 0 0 0 18,574

ADA Paratransit 112 148 158 181 184 214 213 204 0 0 0 0 1,414

Demand Response 6 9 16 57 65 71 56 60 0 0 0 0 340

Total Passengers 2,983 3,172 2,320 2,205 2,325 2,213 2,470 2,640 0 0 0 0 20,328

Other Areas

Fixed Route 0 0 0 0 0 0 0 0 0 0 0 0 0

ADA Paratransit 0 0 0 0 0 0 0 3 0 0 0 0 3

Demand Response 0 10 10 9 5 10 16 4 0 0 0 0 64

Total Passengers 0 10 10 9 5 10 16 7 0 0 0 0 67
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All ORT Passengers - Weekday Ridership Trends - January 2020 to Present
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City of Fayetteville Routes August 2024

Weekday Service

Route Type Aug 2024 Daily Aug 2024 Daily Aug 2024 Aug 2024
10 Fixed 22 171 239 5,252 33,969 13 286 2,215 18.4 15.3
20 Fixed 22 171 316 6,961 46,692 14 297 2,302 23.4 20.3
F1 ODT 22 171 34 744 6,580 13 295 2,262 2.5 2.9
F2 ODT 22 171 39 847 7,150 13 295 2,266 2.9 3.2
F3 ODT 22 170 16 343 3,189 6 132 1,023 2.6 3.1
Total 14,147 97,580 1,305 10,067

Saturday Service

Route Type Aug 2024 Daily Aug 2024 Daily Aug 2024 Aug 2024
20 Fixed 5 30 161 807 4,034 10 50 298 16.1 13.5
F1 ODT 5 34 30 148 1,116 10 50 348 3.0 3.2
F2 ODT 5 30 27 133 826 10 50 300 2.7 2.8

Total 1,088 5,976 150 946

Days Passengers Revenue Hours Passengers per Hour

Days Passengers Revenue Hours Passengers per Hour

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2020 621 627 482 285 270 290 268 266 270 281 307 342

2021 332 335 360 296 304 323 353 370 391 400 380 375

2022 362 292 335 355 340 339 360 349 351 362 381 367

2023 421 382 417 356 378 412 412 463 401 450 445 509

2024 445 535 514 560 568 620 674 643 0 0 0 0

0
100
200
300
400
500
600
700
800

City Routes Weekday Passengers



City of Springdale Routes August 2024

Weekday Service

Route Type Aug 2024 Daily Aug 2024 Daily Aug 2024 Aug 2024
61 Fixed 22 171 185 4,073 24,672 13 286 2,215 14.2 11.1
62 Fixed 22 171 94 2,060 16,070 13 293 2,278 7.0 7.1
S1 ODT 22 171 38 832 6,431 13 283 2,183 2.9 2.9
S2 ODT 22 171 40 880 6,477 13 283 2,184 3.1 3.0

Total 7,845 53,650 1,144 8,861

Saturday Service

Route Type Aug 2024 Daily Aug 2024 Daily Aug 2024 Aug 2024
S1 ODT 5 34 35 173 1,223 12 60 408 2.9 3.0
S2 ODT 5 34 29 143 1,047 12 60 408 2.4 2.6

Total 316 2,270 120 816

Passengers per Hour

Days Passengers Revenue Hours Passengers per Hour

Days Passengers Revenue Hours

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2020 265 272 240 149 157 174 170 160 175 166 165 184

2021 186 159 180 183 179 200 228 232 236 214 210 211

2022 201 204 209 214 216 245 228 240 280 282 248 230

2023 257 256 271 231 276 291 321 345 344 352 347 341

2024 302 358 289 279 299 292 332 357 0 0 0 0
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City of Rogers Routes August 2024

Weekday Service

Route Type Aug 2024 Daily Aug 2024 Daily Aug 2024 Aug 2024
BRX1 Fixed 22 106 8 184 663 6 132 636 1.4 1.0
BRX2 Fixed 22 106 8 185 589 6 132 637 1.4 0.9
BRX3 Fixed 22 106 8 178 533 6 132 636 1.4 0.8
BRX4 Fixed 22 106 5 119 471 6 132 636 0.9 0.7
BRX5 Fixed 22 106 7 160 529 6 132 634 1.2 0.8
BRX6 Fixed 22 106 7 144 513 6 132 635 1.1 0.8
R1 ODT 22 171 34 752 4,771 12 261 1,672 2.9 2.9
R2 ODT 0 65 0 0 1,354 0 0 455 0.0 3.0
R3 ODT 0 64 0 0 2,554 0 0 732 0.0 3.5
51-1 Fixed 0 63 0 0 68 0 0 341 0.0 0.2
51-2 Fixed 0 63 0 0 29 0 0 280 0.0 0.1
Total 1,723 12,074 1,053 7,293

Saturday Service

Route Type Aug 2024 Daily Aug 2024 Daily Aug 2024 Aug 2024
R1 ODT 5 34 8 42 454 6 30 204 1.4 2.2
R2 ODT 5 34 6 32 356 4 20 136 1.6 2.6

Total 74 810 50 340

Passengers per Hour

Days Passengers Revenue Hours Passengers per Hour

Days Passengers Revenue Hours

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2020 59 48 31 19 24 23 27 26 31 30 38 25

2021 28 30 34 26 28 32 31 39 36 37 41 38

2022 30 28 49 66 67 77 85 90 88 85 74 75

2023 83 95 103 104 109 118 105 114 110 114 91 94

2024 105 96 53 52 57 56 69 78 0 0 0 0
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City of Bentonville Routes August 2024

Weekday Service

Route Type Aug 2024 Daily Aug 2024 Daily Aug 2024 Aug 2024
BRX1 Fixed 22 106 9 199 853 6 132 636 1.5 1.3
BRX2 Fixed 22 106 9 201 753 6 132 637 1.5 1.2
BRX3 Fixed 22 106 9 194 682 6 132 636 1.5 1.1
BRX4 Fixed 22 106 6 130 616 6 132 636 1.0 1.0
BRX5 Fixed 22 106 8 173 687 6 132 634 1.3 1.1
BRX6 Fixed 22 106 7 157 661 6 132 635 1.2 1.0
B1 ODT 22 171 39 853 6,860 13 281 2,149 3.0 3.2
B2 ODT 0 65 0 0 2,556 0 0 786 0.0 3.3
B3 ODT 0 64 0 0 1,438 0 0 461 0.0 3.1

Total 1,906 15,106 1,073 7,208

Saturday Service

Route Type Aug 2024 Daily Aug 2024 Daily Aug 2024 Aug 2024
B1 ODT 5 34 39 194 1,429 12 60 408 3.2 3.5
B2 ODT 5 34 27 136 1,031 8 40 272 3.4 3.8

Total 330 2,460 100 680

Passengers per Hour

Days Passengers Revenue Hours Passengers per Hour

Days Passengers Revenue Hours

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2020 41 40 39 27 25 24 26 37 35 30 46 38

2021 35 33 36 24 20 21 20 22 23 18 27 23

2022 25 20 39 64 63 64 81 89 85 84 83 87

2023 100 103 114 119 119 128 141 149 130 142 117 117

2024 111 114 80 69 75 74 81 83 0 0 0 0
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Route 490 August 2024

Weekday Service

Route Type Aug 2024 Daily Aug 2024 Daily Aug 2024 Aug 2024
490 Fixed 22 171 25 559 4,097 8 176 1,364 3.2 3.0

Total 559 4,097 176 1,364

Saturday Service

Route Type Aug 2024 Daily Aug 2024 Daily Aug 2024 Aug 2024

Total 0 0 0 0

Passengers per Hour

Days Passengers Revenue Hours Passengers per Hour

Days Passengers Revenue Hours

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2020 39 56 32 9 10 6 8 12 10 9 12 8

2021 7 6 10 7 7 8 8 9 16 16 16 12

2022 11 13 16 18 15 6 0 15 39 48 43 28

2023 28 49 39 52 39 29 27 33 43 42 38 22

2024 17 32 28 27 17 14 16 21 0 0 0 0
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Fixed Route ADA 
Paratransit

Demand 
Response Total Fixed Route ADA 

Paratransit
Demand 

Response Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 12 12 0 0 0 0

18,574 1,414 340 20,328 25,931 991 53 26,975
   Bethel Heights 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0
0 0 2 2 0 0 0 0
0 0 0 0 0 0 0 0

   Gentry 0 0 22 22 0 0 0 0
0 0 0 0 0 0 0 0
0 0 3 3 0 0 0 0
0 3 1 4 0 0 1 1
0 0 36 36 0 0 0 0

13,926 1,520 393 15,839 20,073 1,029 188 21,290
0 0 0 0 0 0 0 0

Total 32,500 2,937 809 36,246 46,004 2,020 242 48,266

Fixed Route ADA 
Paratransit

Demand 
Response Total Fixed Route ADA 

Paratransit
Demand 

Response Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

104,578 1,983 25 106,586 69,823 1,908 257 71,988
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 2 2 4
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

56,945 2,631 72 59,648 49,753 1,594 822 52,169
0 0 0 0 0 0 1 1
0 0 0 0 0 0 0 0

Total 161,523 4,614 97 166,234 119,576 3,504 1,082 124,162

Fixed Route ADA 
Paratransit

Demand 
Response Total Fixed Route ADA 

Paratransit
Demand 

Response Total

0 0 0 0 0 0 1,835 1,835
0 0 0 0 0 0 116 116
0 0 0 0 0 0 30 30
0 0 0 0 0 0 23 23

Total 0 0 0 0 0 0 2,004 2,004

Fixed Route ADA 
Paratransit

Demand 
Response Total Fixed Route ADA 

Paratransit
Demand 

Response Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0

Fixed Route ADA 
Paratransit

Demand 
Response Total Fixed Route ADA 

Paratransit
Demand 

Response Total

Grand Total 194,023 7,551 906 202,480 165,580 5,524 3,328 174,432

YTD through August

2024 2023

Passenger Boardings by City

   Benton County
   Bella Vista
   Avoca

   Bentonville

   Garfield

   Rogers

   Elkins

   Fayetteville
   Goshen

   Springdale

2024 2023

Carroll County

2024 2023

2024 2023

Washington County

   Johnson
   Lincoln
   Prairie Grove

   Washington County
   West Fork

2023

Benton County

2024

   Greenland

   Cave Springs
   Centerton

   Gravette
   Little Flock
   Lowell
   Pea Ridge

   Siloam Springs

   Farmington

   Huntsville
   Madison County

Madison County

   Berryville
   Carroll County
   Eureka Springs
   Green Forest



Route BRX Ridership through

Days of Operation 106 Bike Passengers 559
Total Passengers 7,550

Passenger % Total
Bentonville 56% 4,240
Rogers 44% 3,310
   Total 7,550

Percentage
Top 20 Bus Stops (Boarding and Alighting Totals) Total of all Stops

Rogers 976 6.9%
Rogers 970 6.8%
Bentonville 931 6.6%
Bentonville 913 6.4%
Bentonville 713 5.0%
Rogers 665 4.7%
Bentonville 539 3.8%
Bentonville 331 2.3%
Rogers 327 2.3%
Bentonville 265 1.9%
Rogers 239 1.7%
Bentonville 219 1.5%
Rogers 207 1.5%
Bentonville 205 1.4%
Rogers 199 1.4%
Rogers 189 1.3%
Bentonville 187 1.3%
Rogers 182 1.3%
Bentonville 179 1.3%
Bentonville 174 1.2%SE Moberly Ln & SE 20th St

W Walnut St at Walmart Supercenter
SW I St & SW 28th St (Northbound)
W Walnut St at 1200 Center
SE Moberly Ln at The Links
Rife Medical Ln at Mercy Hospital (Southbound)
SE 8th St & SE A St
W Walnut St at Andy's Frozen Custard
W Walnut St at Locke Supply
SE 8th St at David Glass Tech Ctr
W Olive St at Olive Street Park
SE J St at Haas Hall (Southbound)

Friday, August 30, 2024

SW I St at Salvation Army
Butterfly Park
SW I St at Neighborhood Market
SW 8th St at Bentonville Plaza

W Walnut St at Center for Non Profits
Hunt Tower
Bentonville Community Center
NWACC Main Campus
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